
COVID-19 EMERGENCY SUPPORT 
FOR COMMUNITY ORGANIZATIONS

SUPPORTING FRONTLINE COMMUNITY ORGANIZATIONS IN THE COVID-19 RESPONSE

HOW THE RED CROSS HELPS
Thanks to funding from the Government of Canada’s Emergency 
Community Support Fund led by Employment and Social 
Development Canada, the Canadian Red Cross is making grants
and training available to community organizations across the 
country, as they deliver services to those who are most vulnerable 
to the health, social and economic impacts of COVID-19.
The Emergency Support for Community Organizations will be 
delivered through two main programs:

1. GRANTING PROGRAM FOR 
NON-PROFITS

Focused solely on non-profit organizations, eligible organizations can apply 
for funds to support activities related to COVID-19 as they continue to deliver 
critical, community-based supports to vulnerable populations in Canada 
and are addressing a pressing social inclusion or wellbeing need. Activities 
can include: the recruitment of volunteers to support services related to 
COVID-19 and efforts to increase community awareness, information and 
education related to COVID-19, among others.

The deadline to apply is June 21,2020. All activities and expenditures 
must take place between April 1,2020 to October 31,2020. 
Retroactive costing is permissible and will be reviewed on a 
case-by-case basis.

2. PREVENTING DISEASE TRANSMISSION 
TRAINING & EQUIPMENT PROGRAM

Focused on registered charities, qualified donees and non-profit 
organizations, eligible organizations can apply for personal protective 
equipment and training on preventing disease transmission to support 
frontline personnel who are delivering vital services to vulnerable populations.

The deadline to apply for support under this program is June 21,2020.

For more information and to apply:
Visit redcross.ca/communityorganizations
for complete eligibility guidelines and applications information.

Questions?
Contact us at covid19communitysupport@redcross.ca or 1-866-221-2232.

Canadian Croix-Rouge
Red Cross canadienne

http://www.redcross.ca/communityorganizations
mailto:covid19communitysupport@redcross.ca


COVID-19 EMERGENCY SUPPORT TO COMMUNITY ORGANIZATIONS
Thanks to funding from the Government of Canada’s Emergency Community Support Fund led by Employment and Social Development Canada, 
the Canadian Red Cross, Community Foundations of Canada and United Way Centraide Canada are supporting community organizations across 
the country as they deliver services to those who are most vulnerable to the health, social and economic impacts of COVID-19.
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HOW TO APPLY?

f  \
Visit

redcross.ca/communityorganizations
All applications must be submitted online.

For support, or if you are unable to submit 
an application online, please email us at 

covid19communitysupport@redcross.ca.
For more information contact us at 1-866-221-2232.\____________________________________________________J

Some local United Way Centraides 
may work with non-profit organizations 

to deliver local services. Please 
connect with your local United Way 
Centraide to see if you are eligible.

\ i/------------------------------------------> f------------------------------------------\

Visit Visit
communityfoundations.ca unitedway.ca/blog/ecsf/
for more information and to find your local United Way
details on how to apply. Centraide and apply.

_̂__________________________ /

http://www.redcross.ca/communityorganizations
https://www.communityfoundations.ca/initiatives/emergency-community-support-fund/
https://www.unitedway.ca/blog/ecsf/
http://www.redcross.ca/communityorganizations
mailto:covid19communitysupport@redcross.ca
https://www.communityfoundations.ca/initiatives/emergency-community-support-fund/
https://www.unitedway.ca/blog/ecsf/


COVID-19 EMERGENCY SUPPORT FOR COMMUNITY ORGANIZATIONS

GRANTING PROGRAM FOR NON-PROFITS
HOW THE RED CROSS HELPS
Thanks to funding from the Government of Canada’s 
Emergency Community Support Fund led by Employment and
Social Development Canada, the Canadian Red Cross is making 
grants available to non-profits across the country as they 
deliver services to those who are most vulnerable to the health, 
social and economic impacts of COVID-19.

WHO CAN APPLY?
To ensure critical resources reach across the non-profit 
sector, Canadian Red Cross grants will focus specifically 
on smaller and potentially vulnerable organizations and 
those undertaking direct service delivery to those who are 
most vulnerable to the impacts of COVID-19. This includes 
non-profit organizations, non-government organizations, 
Indigenous Peoples organizations and faith-based 
organizations. To be eligible organizations must:

• Not be a registered charity or qualified donee;
• Be undertaking direct service delivery to those who 

are most vulnerable to the impacts of COVID-19;

WHAT TYPES OF ACTIVITIES 
COULD BE FUNDED?

• Be incorporated or established in Canada, or have 
principal registered office address in Canada;

• Have annual revenues of $1,500,000 or less;
• Have been in operation on or before December 31,2019;

• To respond to increased demand for goods 
and services as a result of COVID-19.

Regularly dedicate at least 50 per cent of core activities 
to direct service delivery;

• To adapt or realign existing service delivery 
and programming to a COVID-19 reality.

• To deliver new services or programming as 
a result of new needs or losses arising as a 
result of COVID-19.

• To recruit, engage and support volunteers 
to deliver services required to respond to 
COVID-19.

• To support efforts to increase community 
awareness, information and education related 
to COVID-19.

• Require a minimum grant of $5,000;
• Have a governance structure with at least three people 

on the board, management or committee, etc.;
• Have internal measures in place, such as practices and 

procedures for internal controls and accountability; and
• Conduct activities that fall into at least one of the activity 

areas listed.

The deadline to apply is June 21,2020.
All activities and expenditures must take place
between April 1,2020 to October 31,2020.
Retroactive costing is permissible and will be
reviewed on a case-by-case basis.

For more information and to apply:
We encourage you to refer to the program guidelines for more 
information on eligibility and for information on how to apply. Visit 
redcross.ca/communityorganizations for more information and to apply.

Questions?
Contact us at covid19communitysupport@redcross.ca or 1-866-221-2232

Canadian Croix-Rouge
Red Cross canadienne

http://www.redcross.ca/communityorganizations
mailto:covid19communitysupport@redcross.ca


COVID-19 EMERGENCY SUPPORT FOR COMMUNITY ORGANIZATIONS

PREVENTING DISEASE TRANSMISSION 
TRAINING & EQUIPMENT PROGRAM

HOW THE RED CROSS HELPS
Thanks to funding from the Government of Canada’s Emergency 
Community Support Fund led by Employment and Social 
Development Canada, the Canadian Red Cross is providing 
personal protective equipment and training for preventing disease 
transmission to community organizations across Canada, in support 
of their direct service delivery to those who are most vulnerable to 
the health, social and economic impacts of COVID-19.

WHO CAN APPLY?
Organizations that meet all of the following criteria are eligible to apply:
• Are registered charities, qualified donees or non-profit organizations;
• Are undertaking direct service delivery to those who are most vulnerable 

to the impacts of COVID-19;
• Are incorporated or established in Canada or have a principal registered 

office address in Canada;
• Have annual revenues of $1,500,000 or less;
• Have been in operation on or before December 31,2019 (preference will be 

given to organizations that have been in operation for at least 12 months);
• Regularly dedicate at least 50 per cent of core activities to direct service 

delivery;
• Have a governance structure with at least three people on the board, 

management committee, etc.;
• Have internal measures in place, such as practices and procedures for 

internal controls and accountability; and/or
• Working with clients in low and medium risk environments.

Preference will be given to organizations that are:
• Undertaking vital direct service delivery or essential supports;
• Addressing a pressing social inclusion or wellbeing need caused by 

COVID-19 through their direct service delivery;
• Supporting vulnerable populations through direct service delivery; and/or
• Have unrestricted cash reserves of less than 20 per cent of their annual 

operating budget (as an indication of financial vulnerability).

The deadline to apply is June 21,2020.

For more information and to apply:
We encourage you to refer to the program guidelines for more 
information on eligibility and for information on how to apply. Visit 
redcross.ca/communitvorganizations for more information and to apply.

Questions?
Contact us at covid19communitysupport@redcross.ca or 1-866-221-2232,

Canadian Croix-Rouge
Red Cross canadienne

http://www.redcross.ca/communityorganizations
mailto:covid19communitysupport@redcross.ca
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ELIGIBLE?
COVID-19 EMERGENCY RESPONSE SUPPORT FOR COMMUNITY ORGANIZATIONS
This will be delivered through two main program areas:
1) Granting Program for Non-Profits
2) Preventing Disease Transmission Training & Equipment Program
Please use this decision tree to help determine which program(s) your organization is eligible to apply for.
See the Guidance Documents for each program for more details.

/  \

Unfortunately your 
organization type is not 

eligible for the 
Canadian Red Cross 
Emergency Support 

for Community 
Organizations 

program 
at this time.

!

If you are interested 
in Granting 
Assistance, 

Preventing Disease 
Transmission 

Training and/or 
Personal Protective 

Equipment, 
please contact us

HERE
to fill in a short 

survey so we can 
better understand 
the needs of the 
sector for future 
programming.

v_____________________ )

START HERE

Does your organization generate a profit for 
its members and/or is your organization a 

for-profit organization/business?

Are you applying on behalf of an individual or 
as an individual rather than an organization?

Does your organization conduct direct or 
indirect partisan political activities (i.e. 

support for a candidate or political party)?

Are you incorporated or established in 
Canada or have a principal registered 

office address in Canada?

Does your organization regularly 
dedicate at least 50% of core activities to 

direct service delivery?

Does your organization have a governance 
structure with at least three people on the 

board or management committee?

Has your organization been in operation 
on or before December 31 2019?

Does your organization have annual 
revenues of $1,500,000 or under?

Questions - See our FAQ: 
"What is a for-profit 

organization or business?"
and

“What is meant by 
a non-profit?"

Questions - See our FAQ: 
“What do you mean by 

partisan political activities?"

Questions - See our FAQ: 
“What does direct service 

delivery mean?"

r?  Questions - See our FAQ: 
“What is meant by a governance 

structure with at least three 
people on the board or 

management committee?"

Questions - See our FAQ: 
“Why does it matter how 
long our organization has 

been in operation?"

Questions - See our FAQ: 
“How do I calculate our annual 
revenue for eligibility and how 
do I know what to include?"

(continued on next page)
T

https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/Granting-Program-Guidelines_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/Training-and-Equipment-Program-Guidelines_EN.pdf
https://www.redcross.ca/how-we-help/current-emergency-responses/covid-19-%E2%80%93-novel-coronavirus/information-for-community-organizations-affected-by-covid-19
http://surveys.redcross.ca/s3/Tellusmore
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf


[?  Questions - See our FAQ: 
“What is meant by 

a non-profit?"

VCheck the Eligible Activities 
and the Ineligible Activities in 

the Granting Program for 
Non-Profits Guidance 

Document before applying.

i

Questions - See our FAQ: 
“What is a registered charity?”

and
“What is a qualified donee?"

3  Questions - See our FAQ: 
“Why is my registered charity 
not eligible for the Emergency 

Response Support?"

VYour organization’s 
unrestricted cash reserves will 
be considered as an indication 

of financial vulnerability.

Questions - See our FAQ: 
“How do I calculate our annual 

reveue for eligibility and how do 
I know what to include?" and 

”How do I calculate the ratio of 
unrestricted cash to the total 

annual operating expenditures 
to understand how my 

application will be considered?”

3  Questions - See our FAQ: 
“What are medium and low 

risk environments?"

Please apply HERE

This program is focused on supporting organizations delivering critical 
community-based supports to vulnerable populations in Canada, and 

organizations addressing a pressing social inclusion or wellbeing need.

For more guidance please see the Guidance Documents for each program.
Y______________________________________________________________________
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If you are not eligible and are interested in Granting Assistance, Preventing 

Disease Transmission Training and/or Personal Protective Equipment,

please contact us

to fill in a short survey so we can better understand 
the needs of the sector for future programming.

V________________________________________________________________________________________ '

https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/Granting-Program-Guidelines_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
https://www.redcross.ca/crc/documents/How-We-Help/Current-Emergency-Responses/COVID-19/Emergency%20Support%20for%20Community%20Organizations/FAQ_EN.pdf
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